
Benchmarking with 

ENERGY STAR

Alyssa Quarforth

ENERGY STAR Program Manager, 

Commercial Properties

US EPA



Agenda

• ENERGY STAR overview

• Benchmarking with ENERGY STAR

o Identifying energy efficiency projects

o Tracking progress

o Documenting results

• Additional Capabilities

• Take-aways



ENERGY STAR is…
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ENERGY STAR for Buildings



Partnering with ENERGY STAR

• Go to http://www.energystar.gov/join

• Download and complete the Partnership 

Letter

http://www.energystar.gov/join
http://en.wikipedia.org/wiki/Image:Simon_Property_Group_logo.png
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• Free, online benchmarking tool

• The industry standard in commercial real estate

• Track changes in energy, water, GHG emissions over time 

within a single building or entire portfolio

• Understood and used by many owners, management 

companies, local governments, potential buyers and lenders

Portfolio Manager
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Set baseline and assess portfolio-

wide performance



Identify under performing 

buildings



2009 NAA Green Conference & Exposition
April 28-29, 2009  •  Phoenix Convention Center •  Phoenix, Arizona
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Track Progress Towards Goal

• Track energy, water, and greenhouse gas before, 

during and after implementation of project

• Monitor cost savings over time



Verify and Document Results
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Grouping Feature

• Allows user to sort properties to create 

different comparisons. For example:

• Metering Scenarios

• Market rate vs Subsidized properties

• Management Company

• Building Type



• Export data to Excel

• Update multiple meters at once

• Share building data

– Set different access levels

Find out more by reading the

ENERGY STAR Benchmarking Starter Kit
http://www.energystar.gov/index.cfm?c=comm_real_estate.bus_comm_real

estate_bm_starter_kit

More Advanced Features
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Benefits of Benchmarking

• Identify billing errors and abnormalities (much more 

common than many realize)

• Putting more eyes on consumption affects behavior

• Assess effectiveness of current operations, policies, 

practices

• Assess in planning: set goals, targets, timelines, 

prioritize capital improvements

• Be more responsive to residents

• Prove defendable financial savings to ownership or asset 

managers



Energy efficiency in Common Areas

• Investing in energy efficiency in common areas 

directly impacts the bottom line, increasing NOI

• Low and no-cost measures provide immediate 

return on investment and can help fund future 

energy efficiency projects

• See handout for suggestions on getting started 

with high-return improvements



Energy Efficiency in Resident Units

• While the direct financial benefit of investing in 

energy efficiency in apartment homes accrues to 

residents, potential benefits include:

– Differentiation in a competitive market

– Increased publicity and new marketing opportunities

– Rebates and tax incentives

– Improved resident satisfaction and comfort

– Increased retention and higher occupancies

– Rent premiums 



www.ENERGYSTAR.gov/MultifamilyHousing

• Central hub for 

ENERGY

STAR tools 

and resources 

for the 

multifamily 

industry

• News and 

events

Getting Started



Resources 

• Portfolio Manager Training Sessions

o Next Session November 16th 12pm

o www.energystar.gov/training

• Quick Reference Guide (handout)

o Also find QRG at www.energystar.gov/multifamilyhousing

• Portfolio Manager technical team (buildings@energystar.gov)

• ENERGY STAR partners are provided an account manager who 

can assist in supporting the benchmarking process

http://www.energystar.gov/training
http://www.energystar.gov/multifamilyhousing
mailto:buildings@energystar.gov


Questions?

Alyssa Quarforth

Program Manager

ENERGY STAR Commercial Properties

Climate Protection Partnerships 

Division, US EPA

Quarforth.alyssa@epa.gov

www.energystar.gov/multifamilyhousing

mailto:Quarforth.alyssa@epa.gov
http://www.energystar.gov/multifamilyhousing

